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PARENT GUIDELINES 

 
Dear Parents: 

 

Our office policy is to not have parents accompany children into the treatment rooms.  

Experience has shown that the vast majority of children do better without a parent 

present.  While parents have great intentions, they can distract the child from paying 

attention to Dr. Lambert and his assistant, which hinders our ability to provide the best 

care.  Also, with our operatories set up the way they are, parents can observe other 

patients which violates current HIPAA laws.   

 

In order to improve the chances of your child having a positive experience in our office, 

we are selective in the words we use.  We try to avoid words that scare the child due to 

previous experiences.  PLEASE support us by NOT USING negative words that are often 

associated with dental care.  These include: 

 

DON’T USE   OUR EQUIVALENT 
 

Needle, or shot   sleepy juice 

Drill     whistle 

Drill on tooth    clean a tooth 

Pull or yank a tooth   wiggle a tooth out 

Decay, cavity    sugar bugs 

Examination    count teeth 

Tooth cleaning   tickle teeth 

Explorer    tooth counter 

 

Prior to your child’s appointment if you have the attitude that it will not be a big deal, it is 

not traumatic, and nothing to worry about, your child will feel the same way.  If however 

you are anxious or worry the child by using the terminology we have asked you not to, it 

will severely hinder our ability to give your child a good experience.  Sometimes parents 

or siblings worry the child so much that we cannot work on them.  Please don’t 

contribute to this.   

 

These words (above) will help you understand your child’s description of the experience 

when they tell you about it.  Our intention is not to lie to or “fool” the child – it is to 

create a positive experience.  We appreciate your cooperation in helping us build a good 

attitude for your child.   

 

If you have questions, please ask us!  We want you to be informed, and we want what is 

best for your child.  Thank you.   


